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Words from Mayor Lu Shiow-yen
Livable Taichung, Happy Taichung

The 2020 COVID-19 pandemic has confronted the global community with a variety of serious
challenges. Nevertheless, Taichung City has continued to grow and develop over this year and
its achievements have been recognized by numerous media outlets, including Common Health
Magazine, CommonWealth Magazine, and Global Views Monthly magazine, as local people
have continued to benefit from the city government’s efforts to boost happiness and living stan-
dards for Taichung citizens. With “achieving a happy and livable city” as its goal, Taichung City
Government is actively strengthening local infrastructure as part of its efforts to create a vibrant
and dynamic economy, and stimulating urban development to progressively transform Taichung
into a “prosperous city where citizens can enjoy good lives”.

Taichung City Government has also initiated its Multiplying Happiness in Taichung Project ,
which aims for a balanced allocation of resources in seven areas—culture and education, social
welfare, economy, infrastructure, transportation, youth, and sustainability—to boost Taichung’s
development. This project has three major objectives: creating a youth-friendly employment and
startup environment, protecting labor rights, and encouraging harmonious labor relations.
Besides its efforts to actively help businesses settle in Taichung for long-term development and
operations, the city government is facilitating comprehensive dialogues between labor and
management in order to jointly create a new mutually beneficial environment.

The Workplace Happiness Evaluation program is a platform that enables outstanding
Taichung businesses to share their features and strengths with others, thereby stimulating
friendly competition among companies and encouraging them to create happy workplaces.
Companies should always strive to protect labor rights, enhance competitiveness, and realize
the spirit and principles of happy workplaces. High-quality businesses need to play the leading
role in creating positive working spaces in Taichung as part of this city’s pleasant living and
working environment.
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Words from Director General Wu Wei-Chih

Fair labor relations foster workplace happiness

In order to create a pleasant living and working environment that allows our citizens to
grow and develop in accordance with their individual abilities, Taichung City Government
has launched the Workplace Happiness Evaluation program. Selected via a systematic eval-
uation of performance, outstanding Taichung companies are publicly recognized as bench-
mark businesses. Focuses of this evaluation include “harmonious labor and management

relationships”, “healthy workplace environment”, “labor-friendly system”, “inclusive non-bar-
rier workplace” and “long-term career development”.

Since 2007, many excellent companies have been recognized by Taichung’s Labor
Affairs Bureau. To date, 182 businesses and three business groups have been honored as
“happy workplaces” and we hope recipients of this recognition will galvanize positive chang-
es in our work environment. This year’s pandemic has affected many companies and in
order to encourage more Taichung businesses to participate in the evaluation program we
increased the number of winners this year. Compared with last year’s 17 winners, this year
saw a total of 30 participants being awarded, including the recipients of five Five-Star
awards, eight Four-Star awards, 15 Three-Star awards, and two “Promoting Happiness
Five-Star Awards" for Business Groups. In such ways, Taichung City Government continues
to work with local businesses and workers to foster harmonious, healthy, friendly, inclusive
and sustainable happy workplaces.

This year’s award-winning businesses have set very good examples with their excellent
accomplishments toward creating a positive work environment, facilitating labor and man-
agement negotiations and dialogues, caring for employees’ mental and physical health,
establishing a safe and healthy working environment, providing holidays and shift arrange-
ments that exceed regulation standards, promoting gender equality, hiring and assisting
employees from specific groups, and participating in social service and public welfare activi-
ties. These are high-quality businesses that see employees as family members and provide
them with a happy workplace.

We thank and recognize the efforts of these outstanding companies and are happy to
work with them to create positive places of employment as part of a city with high living stan-
dards. Taichung City Government hopes that these businesses can share their experiences
and encourage others to actively maintain happy, friendly work environments. The Labor
Affairs Bureau will also continue to respond to the needs of our laborers and management
partners to jointly create win-win situations and generate further economic and social value.
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National Chung-Shan Institute of Science &
Technology Aeronautical Systems Research Division
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Prospect Hospitality Co. Ltd-Taichung Sin Sing Restaurant
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Umai Guo an Co., Ltd.
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Bingotimes Digital Technology Co., Ltd.
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Prospect Hospitality Co. Ltd-Dali Gou Guang Restaurant
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Gallant Precision Machining Co., Ltd
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Prospect Hospitality Co. Ltd-Dali Chung Hsing Restaurant
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CPC Corporation, Taiwan. Marketing Business Division Taichung Branch
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Zhong Ke Hotel
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Prospect Hospitality Co. Ltd-Taichung Henan Restaurant
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LONGYAO CONSTRUCTION CO., LTD.
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Machan International Co., Ltd.
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CHUAN YING Health Industry Company Limited,
CHUAN YING Home Long-term Care Agency.
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Prospect Hospitality Co. Ltd-Taichung Wu Cyuang Si Il Restaurant
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Prospect Hospitality Co. Ltd-Taichung New Da Ya Restaurant
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